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Abstract 
This article deals with the nature of the relationship of interpersonal relations and Internet addiction. The influence of deviant 
behavior on the interpersonal relationships of older adolescents is shown. The modern state of the problem of Internet addiction 
is considered. Opportunities for the application of different methods of psychological prevention of Internet addiction in 
adolescence are identified. The results of psychological prevention of Internet addiction of older adolescents are considered. 
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1. Introduction 
 
Modern Russian and Kazakh society is in transition to an information society in which general information and 
computerization becomes more and more global scale. The project "Internet in Russia / Russian Internet" conducted 
by Fund "Public Opinion", showed that Russia ranks third in the world in the number of Internet users. The number 
of Internet users in Russia is growing rapidly. Every third person is Russia is Internet user, and every seventh person 
visits the Internet once a day [1].   
Adolescents and young men aged between 15 and 24 years are the most active Internet users in Russia and 
Kazakhstan. Internet perceived by young people as the primary means of communication. However, an unlimited 
time use of information technology leads to negative consequences, including the narrowing of the range of 
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interests, escape from reality into the virtual world and the development of addiction [1]. Thus, today the problem of 
early warning of Internet addiction seems to us particularly relevant. In the educational environment should be 
established an effective system of prevention of addiction, including computer and Internet addiction.  
The problem of Internet addiction young people are not attracted special attention of psychologists quite a long 
time in Russia and Kazakhstan. Today, however, the number of Internet users is growing rapidly; there are more 
new and attractive software for virtual communication. At the same time in our country there is no concept of 
comprehensive measures to prevent Internet addiction of youth. 
Clinical psychologist K. Young held one of the first studies of the phenomenon of Internet addiction.  K. Young 
has developed a special questionnaire to study the degree of dependence on the Internet in 1994. Also, we should 
note works of the psychiatrist J. Goldberg, who proposed the term "Internet addiction" to describe unreasonably 
long, perhaps pathological, stay on the Internet in 1996. American researcher and physician M. Orzak is one of the 
first who identified features of pathological computer use, which arise not only when using the Internet, but also at 
depending on the computer as a whole. R. Davis was proposed cognitive-behavioral model of Internet use; M. 
Griffiths hypothesized that Internet addiction can be formed on the basis of the different forms of Internet using; J. 
Moreyhan Martin proposed to distinguish Internet addiction, dependence on the Internet, and excessive use of the 
Internet as different phenomena; M. Fenishel analyzed similarities and differences between chemical dependency 
and Internet addiction; M. Shotton developed a typology of computer addiction.    
In Russia and Kazakhstan, this phenomenon is studied mainly by psychologists and physicians, in particular by 
A.E. Zhichkina, N.V. Chudova, A.U. Egorova, C.P. Korolenko, A. L. Katkov. 
In studies of T.S. Spirkina it was found that people prone to Internet addiction socially and emotionally 
unadapted, frustrated [2]. Communication in the network compared to real communication is considered in the 
works of A.E. Voiskunsky.  Internet addiction is defined as "obsessive (compulsive) desire to get online while off-
line and the inability to get out of the Internet, being on-line [3]. 
Researchers cite different criteria of Internet addiction. According to K. Young, features of Internet addiction are 
the following: complete absorption of the internet; the need to conduct more and more time in web; repeated 
attempts to reduce the use of the Internet; withdrawal symptoms that cause concern at the termination of use of the 
Internet; problems of time monitoring; problems with the environment (family, school, work, friends); lie about the 
time spent in the network; mood changes through the use of the Internet [4]. 
To analyze the reasons for the growth of Internet-dependent adolescents we must consider age-specific features 
of adolescence. Interpersonal relationships of adolescents are one of the reasons depending on the Internet. Analysis 
of the psychological and pedagogical literature on psychological development during adolescence leads to the 
conclusion that one of the main causes of interpersonal problems among high school students are individual 
psychological characteristics of communication. Interpersonal communication is a prerequisite for human life, 
which is essential to the full development of personality. 
The basis of interpersonal relationships in adolescence is communication. Communication is extremely 
important specific channel for information transfer. Content of need to communicate is a desire for recognition and 
respect among peers. The problem of formation and development of interpersonal relationships is attracting 
attention as psychologists and educators. A large number of theoretical and empirical studies have been devoted to 
this topic. The problem of collective and interpersonal relationships in a team dedicated to the works of such authors 
as N.N. Obozov, V.M. Behterev, L.S. Vygotsky, B.F. Lomov, N.I. Shevandrin, I.A. Ilyin, B.F. Porshnev, J.L. 
Kolominsky, A.V. Petrovsky, A.M. Matyushkina and T. Leary. The works of A.N. Leontiev, V.N. Myasishev, B.G. 
Ananiyev shown that interpersonal interaction is a system of selective communication person with other people. 
The work "Interpersonal attraction and interpersonal relationships" by T .Huston and G. Levinger deserves 
special attention. The authors analyzed the main features of the collective, investigated collectivist relationships and 
stages of collective formation. Works in which analyzed the diverse phenomena of social perception, resulting in 
communication and interpersonal communication are important for understanding the phenomenon of interpersonal 
relationships (G.M. Andreeva, A.A. Bodalev, S.S. Dashkova etc.). The influence of interpersonal communication 
and interaction on the human psyche, human character, human ideology and emotional-need sphere are disclosed in 
works of V.A. Barabanshikov, V.A. Koltsova etc. [5].   
Internet for a teenager, as the M.I. Drepa said, is not only the information space, mean of communication, but 
often the mean of escape from reality and (or) pleasure. Therefore, prevention of Internet addiction among teenagers 
is particularly relevant in recent years, since it was mostly among schoolchildren revealed the largest part of the 
Internet-dependent [1]. 
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Meta-model of social therapy is the mainstay of strategies to effectively counter the social epidemics in the 
social and humanitarian sector (Katkov A.L., 2002, 2004, 2010). 
In the coming years in the Republic of Kazakhstan provides for the implementation of the following key 
positions in the field of effective primary prevention of social epidemics: continuous monitoring of levels of 
stability of the population to engage in basic social epidemic, including gambling and Internet addiction [6]. Thus, 
by the end of 2015 in the Republic of Kazakhstan is supposed to complete the formation of a unique in its 
capabilities and effectiveness of the system to counter the spread of social epidemics, implemented in the social and 
humanitarian sector [6]. 
 
2. The basic maintenance. The basic content 
 
We have carried out a study aimed at studying the psychological aspects of interpersonal relationships of older 
adolescents who are prone to Internet addiction. The study was conducted in March 2013. The study involved 48 
pupils of 10-11 classes of secondary schools. 
Methods: Diagnosis of the psychological characteristics of interpersonal relationships of older adolescents who 
are prone to Internet addiction, was carried out using a set of methods: 1) questionnaire "Perception of the Internet", 
developed by E.A. Schepilina to determine the extent of the respondents belonging to the network’ subculture and 
includes the next scales - "dependencies", "especially the perception of the Internet" and "the consequences of 
dependence" 2) test "Diagnosis of interpersonal relationships" (authors T. Leary, G. Leforzh , R. Sazek). This test 
allows analyzing the characteristics of a person, manifested in interpersonal interaction, and is designed to study the 
representations of subject of self and ideal "I", as well as to explore the relationship in small groups. With this 
technique revealed the predominant type of relationship to the people in the self-assessment and mutual assessment 
3) Questionnaire of interpersonal relations (QIR) by A.A. Rukavishnikov. It is a Russian version of the well-known 
abroad questionnaire FIRO, developed by the American psychologist W. Schutz. The questionnaire aims to 
diagnose various aspects of interpersonal relations in dyads and groups, as well as the study of communicative 
personality traits 4) Test Kimberly Young to identify the level of Internet addiction. K. Young developed this test in 
1996; with this test you can determine the degree of dependence on the Internet. 
Our study has several stages: ascertaining stage of the experiment, which included the identification of 
secondary school pupils who are prone to Internet addiction; psych diagnostics of features of interpersonal 
relationships of secondary school pupils who are prone to Internet addiction and secondary school pupils who do not 
have such  addiction and their subsequent comparison; formative stage of the experiment include the development, 
testing program to prevent Internet addiction among secondary school pupils; the control stage of the experiment - 
evaluation of program effectiveness by re psych diagnosis level of dependence, features of interpersonal 
relationships between experimental and control groups.  
At the first stage to identify prone to Internet addiction test of K. Young was performed to secondary school 
pupils. 61% of respondents are regular users of online resources that can travel on the network indefinitely, because 
know how to control themselves. They can sometimes stay too long on the Internet, but are able to stop in time. 
Traditional forms of recreation are still a priority for them. In 39% of the secondary school pupils surveyed have 
some problems associated with excessive enthusiasm Internet. Sometimes they have difficulty in controlling the 
impact of the Internet on their lives.   
In general, on the ascertaining stage of the experiment it was found that prone to Internet addiction of secondary 
school pupils do have differences in interpersonal relations as compared with of secondary school pupils who do not 
have such a tendency. So, the prone to Internet addiction of secondary school pupils’ level in communication is low 
(socio-deficiency type). They can be called unsociable, avoid contact with people. Consciously they want to keep a 
distance between themselves and others; there is a fear of rejection, fear of loneliness and isolation, the person feels 
useless, unable to arouse the interest and attention of others. They manifest themselves as unsociable experiencing 
difficulties in interpersonal contacts due to insecurity.  
And also there are a large percentage of older adolescents who are prone to Internet addiction who have a 
temper, irritability and intolerance towards others, sharpness in the evaluation of others. While not prone to Internet 
addiction older adolescents show commitment to friendly relations with others; sincerity and spontaneity in a 
relationship with others, straightness, persistency of purpose and vigor; communicating behave confidently and 
independently identify the ability to be a good teacher and organizer.  
They feel valued and important personalities, can genuinely interested in others; they are equally good feel in a 
situation requiring a close emotional ties, and where you want to emotional remoteness. They are able to recognize 
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the fact of failed relationships quietly, specifically as a result of an awkward relationship with a specific person and 
subconsciously feel that attractive to those who know them, they are able to inspire true affection and love.  
And it should be noted that a significant number of older adolescents who are prone to Internet addiction, 
dominated by the following relationship types - straightforward, aggressive, in which they exhibit unfriendly, 
incontinence and temper, irritability, sharpness in the evaluation of others; humbly-shy, where they tend to obey a 
stronger without the situation and tendency to concede to all and in all. 
Thus, the ascertaining stage it was found that there is a "risk group" among secondary school pupils who may be 
susceptible to Internet addiction. Next, we developed a psychological prevention program, which aims to develop 
communication skills of secondary school pupils, responsibility, and unity of pupils groups. 
The program was developed for a group of older adolescents (10-15 persons) for the 15-17 age group. The 
program includes 7 sessions, each lasting 1-1.5 hours. The tasks of the program were: to develop communication 
skills of older adolescents, increase self-esteem and reduced anxiety of older adolescents who are prone to internet 
addiction.  
At the end of the formative stage of the experiment, includes conducting complex studies on the psychological 
prevention of Internet addiction and resolve interpersonal problems, underwent repeat diagnostic of interpersonal 
relationships of older adolescents and Internet addiction. Analyzing the results, we can conclude that after a program 
of psychological prevention observed a statistically significant reduction in the number of older adolescents who are 
prone to Internet addiction. 
According to the results of the method "Features of interpersonal relations" by A.A. Rukavishnikov, there is an 
increase in the number of subjects in the experimental group, in which the predominant type of behavior is socially-
aligned instead of socio-deficiency type (Fig. 1). 
 
  
 
Fig. 1. The percentage of the total interactions on a scale of "inclusion" 
 
Differences in "Diagnosis of interpersonal relationships" by T. Leary observed after the formative experiment. 
Decreased the number of older adolescents in the experimental group with a straight-aggressive type of relations 
with severe incontinence and unfriendliness towards other (Fig. 2). 
 
 
Fig. 2. Comparison of the subjects on the rectilinear-aggressive type of relationship at different stages of the 
experiment 
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 There was a trend decrease in the number of older adolescents with incredulous, skeptical type of relationship 
with difficulties in interpersonal contact because of self-doubt, suspicion and fear of bad relationships (Fig. 3). 
 
 
Fig. 3. Comparison of subjects by disbelief, skeptical type of relationship at different stages of the experiment 
 
There was a change in the frequency of Collaborating-Conventional type of relationship, there was an increase 
the number of subjects in the experimental group, characterized by a friendly attitude towards others and the desire 
to work closely with the reference group (Fig. 4). 
 
 
 
Fig. 4. Comparison of the subjects on Collaborating-Conventional type of relationship at different stages of the 
experiment 
 
Thus, the main features of the behavior in interpersonal relationships of older adolescents in the experimental 
group became independent judgment, the desire to communicate, to equality in interpersonal relationships, to 
achieve knowledge of the "I" and the successful development of his personality. 
A comparison of the responses of older adolescents control and experimental groups on the questions of the 
questionnaire "Perception of the Internet" by E.A. Schepilina after forming experiment was performed using the 
Wilcoxon statistical test. There are significant differences in the scales "altered states of consciousness as a result of 
use of the Internet", "communication" and "desire to transfer rules of the virtual world into the real world". 
 
2. Conclusions 
 
The results show that decrease in the number of older adolescents, characterized by a tendency to Internet 
addiction, observed after performing preventive maintenance. There was an increase the value of well-being of 
relationships, as well as reducing the value of the index of aggression after the preventive work in the experimental 
group. This indicates the improvement of psychological climate in the interpersonal relationships of older 
adolescents, the growth of their satisfaction in communication. 
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